
— LINEAR FIVE-YEAR LIMITED WARRANTY —
Linear, of 5919 Sea Otter Place, Suite 100, Carlsbad, CA 92010 warrants the following gate operator 

products to be free from defects in material and workmanship under normal use and service for a period of 
five (5) years after the date of purchase to the original customer.

GATE OPERATOR MODELS:
SLR ● SLD ● SLC ● HSLG ● GSLG-A ● VS-GSLG 

SWR ● SWD ● SWC ● SWG ● VS-GSWG 
BGU ● BGU-D ● BGUS-D ● SG ● SG-D

This warranty covers only the gate operator models listed above manufactured after September 1, 2005. 
Previously manufactured units are subject to warranty terms in effect at the time of manufacture only.

Linear’s sole obligation under this warranty is limited to repairing or replacing, at its option, any parts 
which shall be determined by Linear to be defective, and is conditioned upon the original customer giving 
notice of any such defect to Linear within the warranty period. Linear reserves the sole right to make the final 
decision whether there is a defect in materials and/or workmanship and whether or not the product is within 
the warranty period. Replacement items may be either new or refurbished. Linear is not responsible for any 
damages or other costs proximately caused by, or which may result from the installation, handling, non-
recommended operation, abuse or product modifications not authorized by Linear or for any damages that 
may arise out of use of the products. Linear is not liable for any indirect, consequential, punitive or exemplary 
damages. The liability of Linear herewith shall not exceed the price paid by the customer for the product.

THE ABOVE WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED 
OR IMPLIED INCLUDING THE WARRANTY OF MERCHANTABILITY.  THERE ARE NO 
WARRANTIES WHICH EXTEND BEYOND THE DESCRIPTION OF THE FACE HERE OF.

This warranty shall be considered void if (1) the operator was not installed by an experienced gate operator 
technician, (2) if visible evidence indicates that recommended installation procedures and maintenance 
instructions were not followed, (3) if the operator was connected to an improper voltage source, (4) if the 
operator was not sized appropriately for the particular installation, (5) if the operator was damaged by an 
Act of God (e.g. lightning strikes, power surges, floods, fire, natural disaster, etc.), or (6) if the operator has 
been repaired or altered outside of the factory by persons who are not authorized dealers or distributors.

This warranty does not cover normal wear and maintenance items including, but not limited to belts, 
chains, brake pads, torque limiter facings, fuses, circuit breakers, idler pulleys. This warranty also does 
not cover weathering or normal environmental aging including fading or oxidation on interior and exterior 
surfaces or finishes.

Accessories not manufactured by Linear are not covered by this warranty, including but not limited to 
access control devices and batteries.

Linear is not responsible for field service costs or installation costs. Transportation costs of items returned 
to Linear pursuant to this warranty are the responsibility of the customer. If the item is determined to be under 
warranty, Linear will pay UPS ground or LTL costs to return all warranty replacements to the customer.

Informal dispute procedures: Should the customer be dissatisfied with Linear’s performance under this 
warranty, customer should address concerns to: Linear Technical Services Department, 5919 Sea Otter 
Place, Suite 100, Carlsbad, CA 92010. Linear will then review the matter with the customer in an effort to 
resolve all issues. The customer shall first exhaust this informal dispute procedure prior to pursuing any 
other legal remedy.

This warranty gives the customer specific legal rights; the customer may have other rights which vary 
from state to state.
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