
E3  products

At Linear, we take compromises to our E3 product line very seriously and want to ensure 
strongly advise all customers to update their E3 

-09c, although please note that this update alone may not shield the 
system from all external exploits g your 

-facing IP 
plemented. If you suspect that your system has been 

compromised, please don't hesitate to contact our support team. We are here to assist you promptly in 
addressing the issue.

Impacted E3 controller models:
 , E3 Elite, E3 Enterprise (ProControl)

Has my system been compromised?  Compromised systems may exhibit the following symptoms: 
Missing MAC address on the license key page 

ngs 

Installing E3 units on a segmented network separate from the general corporate network. 
Ensuring that the E3 
Close or block any open ports that are not necessary.

E3 should be done thro
(VPN for example). 

End-users who believe their system to be compromised should immediately contact their dealer. 
Dealers should do the following: 

  under manufacturer warranty, contact Linear Technical Services. 
 

replaced at the dealer’s expense. Replacement part number 620-101316.

E3, please do not hesitate to contact our 
technical support team. Our team of experts is available to assist you in answering  that you 
may have. support.

Linear Technical Support
1-855-546-3340
Monday to Friday - 5:00am to 4:30pm PDT


