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Software Addressed in this Technical Note

AccessBase 2000

Introduction

This document describes procedures necessary to ensure that Linear’s AccessBase 2000 software
product installs and runs as expected on PCs that run Microsoft’s Windows 7 operating system.

Microsoft’s User Account Control

With the introduction of Windows 7, an enhanced security model has been implemented to address
the problems of malware and other malicious software altering system files. Microsoft has
implemented a new security model called User Account Control (UAC). Under UAC, all
Windows 7 users, including those with administrative rights, operate their PCs as standard users.
When an action is about to be performed that requires administrative rights, Windows 7 will
explicitly prompt the user to provide permission before providing an administrative level of access
to complete the task.

There is an aspect of UAC that helps provide backwards compatibility with legacy software.
As a standard user, access to Microsoft’s system directories, including the Windows and Program
Files directories, as well as the registry are protected from unauthorized write operations.
Windows 7 incorporates UAC virtualization services which automatically redirect reads and
writes to files in system directories to an unprotected user location.

Microsoft Windows Help Program No Longer Supported on Windows 7

Microsoft is no longer including the Windows Help program with the Windows 7 operating
system. Windows Help (WinHIp32.exe) is a legacy application that will display help files with the
.hlp extension. Many Linear applications provide online help with Windows Help files, and will
not display on PCs running the Windows 7 operating system out of the box. Details about this issue
can be found on the Microsoft support site at http://support.microsoft.com/kb/917607. Microsoft,
however, has recently released a help file viewer for the Windows 7 operating system, and
download instructions can be found at http://go.microsoft.com/fwlink/?LinkID=166421.
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AccessBase 2000 Installation

NOTE: Before proceeding, run Windows Update to verify that the latest version system updates
are installed.

Download AccessBase 2000 program from the following link.

http://www.linearcorp.com/AccessBase2000.exe E‘i
Double click AccessBase 2000 Installation icon to start installation
Windows 7 asks if it is OK for Windows installer to make changes to the AccesshBas..
computer.

Click Yes

NOTE: For security, Windows 7 will ask this question at various times during the installation.
You must click “Yes” to proceed each time the question is asked.

Follow the InstallShield Wizard instructions.

AccessBase - Welcome (|

Welcome to the InstallShield
Wizard for AccessBase

The InstallShield Wizard™ will help install
AccessBase on your computer. To continue,
click Next.

IMPORTANT: If this is an upgrade to an
existing version of AccessBase, it is highly
recommended that you backup your
installations before proceeding. To backup
your installations, click Cancel and open up
your existing version of AccessBase and
perform a backup. See the Utilities section of

Continue l )ancel

[nztallShield

Click on Continue
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The InstallShield Wizard window appears

AccessBaze2000 - InstallShield Wizard

Welcome to the Installshield Wizard for AccessBase2000

The InstallShield® wWizard wall install AccessBase2000 on vour computer. To continue, chek Nest ||

Click Next
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The Select Features window appears.
Check BOTH features.
DO NOT change the Destination Folder.

Select the features you want o install on your compter.

Firrmwsare Update 30279 K

~Destination Folder- —

C:vProgram FileshbocessBase2000
Space Required on C: FUETEE.
Space Avaiable on T 58435800

N\

Click Next
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The Ready to Install the Program window appears

Click Install to begn the installation.
IlymdMInmﬁawﬂmmwdwmmm.ﬁﬂmmwmﬁm
whzat

Click Install

Page | 5 10/20/2011, PB1100, Revision 2.0



Compatibility of Linear’s Software Products
with Microsoft Windows 7 Operating System

After the installation completes, the program shortcut appears on the desktop.
e Right-Click on Linear AccessBase 2000 shortcut, and
The Linear AccessBase 2000 popup window appears
e Click Properties

Open
Troubleshoot compatibility

Open file location

@ Fun as administrator

(8] Scan with ESET MOD32 Antivirus

Advanced options

Pin to Taskbar
Pin to Start Menu
&) MagiclSO

Win 2

I Restore previous versions
nst

Send to
Cut
Copy

Create shortcut
Delete

Fename

<>
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The Linear AccessBase 2000 Properties window appears

F';ﬁuus Wersions <

Shortcut

Linear AccessBase 2000

Cid

Target type: Application

Tanget location: AccessBaseZ2000

Target:

- \Program Files‘\AccessBase20000AB 2000 exa"

Start in:

"C:%Program Files“\AccessBase2000"

Shartout key: Maone

Run:

[ Mormal window

=

Comment:

’ Open File Location ][[‘hang&lmn... ][ Advanced. .. ]

Click on the Compatibility Tab
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The Compatibility tab displays

Security Dietails Previous Versions

General | Shorcut Compatibilty

if you have problems with this program and it worked comectly on
an earier version of Windows, select the compatibility mode that
matches that eadier version.

Help me choose the settings
Compatibility mode

Run this program in compatibility mode for:
Windows XP (Service Pack 3) d

Settings
"] Run in 256 colors
["] Run in 640 x 480 screen resolution

[] Dizable visual themes
|| Disable desktop composttion
|| Dizable digplay scaling on high DPI settings

Frivilege Lewvel

Run this as an administratar

l |@l[ﬁhangt&'.=:‘|L=:h‘.ir15;|s»fn::nraII Lserns l

Click on Change settings for all users
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I Details I Previous Versions

| Shorteut | Compatibility

i you have problems with this program and it worked comectly on
an earlier version of Windows, select the compatibility mode that
matches that earier version.
Help me choose the settings

Compatibility mode

[¥] Run this program in compatibil _—

[Windows XP {Service Pack 3) Compatibilty for all users |

If you have problems with this program and it worked correctly
on an earlier version of Windows, select the compatibility mode
that matche: i .

Settings
Run in 256 colors

Run in 640 x 480 screen resol
Disable visual themes Run this program in compatibility mode for:

patibility mode

Disable desktop composition [thows)(P (Service Pack 3) v]
Disable display scaling on high /

Settings

Friviege Level Run in 256 colors

[4] Fun this program as an adming Run in 640 x 480 screen resolution
Dizable visual themes
’ '@[}13'19& seftings for all users Disable desktop compesition

Privilege Level

Run this program as an administrator

o< [ cance

Check Run this program in compatibility mode for: XP Service Pack 3.
Check Run this program as an administrator.

Click OK
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Security I Details Previous Versions |
Geneal |  Shorteut Compatibility

ff you have problems with this program and it worced comecthy on
an earlier version of Windows, select the compatibility mode that
s matches that earier version.

Help me choose the settings
Compatibilty mode

Run this program in compatibility mode for:

} Windows XF (Service Pack 3) -

Settings
[] Run in 256 colors
[7] Run in 640 x 480 screen resolution
[] Disable visual themes
[] Disable desktop composition
[] Disable digplay scaling on high DF| settings

Privilege Lewvel

Run this program as an administratar

[ﬂ[ﬁhang& ings for all users ]
oK ncel Apphy

Click OK again.

Linear AccessBase 2000 installation is complete and ready for Windows 7
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Linear AccessBase 2000 Usage

e |fa System Administrator attempts to open the program, the screen darkens and a window

pops up to ask permission to run the program.
0 Click YES to run Linear AccessBase2000.
e |faregular user attempts to open the program, the screen darkens and a window pops up to
ask for the Administrator name and password
o Enter a System Administrator’s user name and password to run Linear

AccessBase2000
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